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Thanks again for the information below. To assist Verizon with its

investigation, I would appreciate it if you would let me know which of the
phone numbers below is associated with each particular item set forth in
your letter. Thanks in advance.

Chris Antoniou

Assistant General Counsel
Verizon

(703) 351-3006 (phone)

(703} 351-3660 (fax)
christos.t.antoniou@verizon.com

"Perkins,

Stephen"” To:  Christos T.
Antoniow/EMPL/VA/Verizon@V ZNotes

<gperkins@cavtel. ce:

com> Subject: RE: VA marketing
tactics
07/09/2003 07:12
PM
Chris:

Thank you for your prompt response. Listed below is the available
information, to the best of my knowledge, for the three examples mentioned
in my letter.

1. Autobahn Auto

915 North Armistead Avenne
Hampton, Virginia 23669

BTN 757.723.21112

Approximate date of contact 5/30/03
Cut over to Cavalier 5/16/03
Winback te Verizon 6/27/03

2. Dr. T. Michael Burke
10607 Patterson Avenue
Richmend, Virginia 23233
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BTN 804.741.7100
Approximate date of contact unknown (trying to get additional
informationmn}

3. Cavalier Flooring Systems

2251 Dabney Road, Suite D

Richmond, Virginia 23230

BTN 804.254.7700

Approximate date of contact: 4/24/03 (Cavalier notes are from
4/24/03 at 16:49.)

I am cut of the office tomorrow through next Monday, but I will see what
additional information I can find for date and time of contact for each of
these customers.

Thanks again for initiating efforts to address Cavalier's concerns.

Stephen T. Perkins

General Counsel

Cavalier Telephone, LLC

2134 West Laburnum Avenue
Richmond, Virginia 23227-4342
Telephone 804.422 4517

Fax 804.422.4599

e-mail: sperkins@cavtel.com
www.caviel.com

—--Origina) Message-—-

From: christos.t.antonon@verizon.com
[mailio:christos.t.antoniou@verizon.corn)
Sent: Wednesday, July 09, 2003 5:33 PM
To: Perkins, Stephen

Subject: Re: VA marketing tactics

Steve,

Further to our calls this afternoon, tharks for raising these matters with
me.

I have read your letter attached to the e-mail below. This is to assure

you that Verizon will promptly investigate the items raised in your letter.
To that end, as we discussed, Verizon requests televant information with
respect to the customer contacts referenced in your letter (as well as any
other customer contacts of which Cavalier is aware that it believes Verizon
should investigate). For example, what telephone numbers were called, on
what date (with times, if available), what addresses arc associated with

the numbers? Such information would be used by Verizon to conduct its
investigation and would not be used for marketing. Thanks again.

Chris
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Chris T. Antoniou

Assistant General Counsel
Verizon

1515 North Court House Road
Suite 500

Arlington, VA 22201

(703) 351-3006 (phone)

(703) 351-3660 (fax)
christos.t.antoniou@verizon.com

"Perkins,

Stephen" To: Christos T.
AntoniowEMPL/V A/Verizon@VZNotes,

<sperkins@cavtel. Jenmifer L.
McClellan/EMPL/VA/Verizon@V ZNotes

com> cC:

Subject: VA marketing

tactics
07/09/2003 03:01
PM

Chris and Jennifer:

Further to my discussions with Chris about trying to move toward a more
normal business relationship, please review the attached and see what you
can do. (Full version is coming by fax.) Cavalier's business side is

quite

agitated about this issue, as Verizon marketing reps seemn to know that
customers are Cavalier customers.

Thanks and regards,

Stephen T. Perkins

General Counsel

Cavalier Telephone, LLC

2134 West Laburnum Avenue
Richmond, Virginia 23227-4342
Telephone 804.422.4517

Fax 804.422.4599

e-mail: sperkins@cavtel.com
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<<mktg-tactics.pdf>>

(See attached file: mktg-tactics.pdf)
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GENERAL REGULATIONS TARIFF
S.C.C,-Va.-No. 201

Verizon Virginia Inc. Section 1
Original Page 30

GENERAL REGULATIOQNS
E. LIABILITY OF THE TELEPHONE COMPANY

In view of the fact that the customer has exclusive control over the use of
service and facilities furnished by the Telephone Company, and because of
unavoidableness of errors incident to the services and to the use of such
facilities of the Telephone Company, services and facilities are furnished by
the Telephone Company subject to the terms, conditions and limitations herein
specified.

1. BService Irregularities

The liability of the Telephone Company for damages arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission, or
failures or defects in facilities furnished by the Telephone Company,
occurring in the course of furnishing service or other facilities and not
caused by the negligence of the customer, shall in no event exceed an
amount eguivalent to the proportionate charge to the customer for the
service or facilities affected during the period such mistake, omission,
interruption, delay, error or defect in transmission, or failure or defect
in facilities continues after notice and demand to the Telephone Company.

When facilities of others are used in establishing connections to points
not reached by the Telephone Company's facilities, the Telephone Company is
not liable for any act or omission of others furnishing such facilities.

2. Claims of Misuse of Service

The Telephone Ccmpany shall be indemnified and save harmless by the
customer against claims for libel, slander, fraudulent or misleading
advertisements cor infringement of copyright arising directly or indirectly
from the material transmitted over its facilities or the use therecf;
against claims for infringement of patents arising from combining or using
apparatus and systems of the customer with facilities of the Telephone
Company; and against all other c¢laims arising out of any act or omission of
the customer in connection with the services and facilities provided by the
Telephone Company.

3. Directory Errors and Omissions

The liability of the Telephone Company, its ceontractors, and agents

arising from errors in or omissions of Directory Listings for which there is
no discrete charge, including such listings in classified directories and
listings cobtainable from an cperator shall be limited to the amount of
actual impairment to the customer's service and in no event shall exceed
one-half the amount of the fixed monthly charges applicable to Local
Exchange Services or Mohile Telephone Services affected during the period
covered by directory in which the error or omission oeccurs.

In cases of charged Directory Listings, purchased pursuant teo this tariff,
including such listings obtainable from an operator, the liability cf the
Telephone Company, its contractors, and agents shall be limited to an amount
not exceeding the amount of charges for the charged listing in listings
involved during the period covered by the directory in which the error or
omission occurs.

Issued: Octcber 19, 2000 Effective: October 20, 2000



GENERAL REGULATIONS TARIFF
S.C.C.-Va.-No. 201

Verizon vVirginia Inc. Section 1

Original Page 31

GENERAL REGULATIOQNS

E. LIABILITY OF THE TELEPHONE COMPANY {Cont'd)

4.

Defacement of Premises

The Telephone Company is not liable for any defacement of, or damage to,
the customer's premises resulting from the furnishing of service or the
attachment of equipment and facilities furnished by the Telephone Company
on such premises or by the installation or removal thereof, when such
defacement or damage is not the result of negligence of the Telephone
Company .

Facilities and Equipment in Explosive Atmosphere, Hazardous or Inaccessible
Locations

The Telephcne Company will not provide facilities or equipment in an
explosive atmosphere, hazardous or inaccessible location. The network
interface will be located ocutside the hazardous location.

Service at Outdoor Locations

The Telephone Company reserves the right to refuse to provide, maintain or
restore service at outdoor leocations unless the customer agrees in writing
to indemnify and save the Telephone Company harmless from and against any
and all loss or damage that may result to equipment and facilities
furnished by the Telephone Company at such locations. The customer shall
likewise indemnify and save the Telephone Company harmless from and against
injury to or death of any person which may result from the location and use
of such equipment and facilities.

Certain Use of Customer-provided Equipment

The services furnished by the Telephone Company, in addition to the
limitations set forth preceding, also are subject to the following
limitation: the Telephone Company shall not be liable for damage arising
out of mistakes, omissions, interruptions, delays, errors or defects in
transmission or other injury, including but not limited to injuries to
persons or property from wvoltages or currents transmitted over the service
of the Telephone Company, caused by customer-provided equipment except
where a contributing cause is the malfunctioning of & Telephcne Company
provided connecting arrangement, in which event the liability of the
Telephone Company shall not exceed an amount equal to a proportional amount
of the Telephone Company billing for the period of service during which
such mistake, omission, interruption, delay, error, defect in transmission
or injury occurs, or not prevented by custcomer-provided equipment but which
would have been prevented had Telephone Company provided equipment been
used.

Issued:

Qctober 19, 2000 Effective: Qctober 20, 20C0



GENERAL REGULATIONS TARIFF
S.C.C.-Va.-No. 201

Verizon Virginia Inc. Section 1

Original Page 32

GENERAL REGULATIONS

E. LIABILITY OF THE TELEPHONE COMPANY (Cont'd)

10.

Billed Number Screening

At the option of the Telephone Company, or in response to a customer
regquest, Billed Number Screening will be used to control instances of fraud
associated with billed to a third party, station-to-station collect or
person-to-perscn collect messages.

Enhanced Universal Emergency Number 911 Service

The Telepheone Company is not responsible for any infringement or invasion
of the right of privacy of any person or persons, caused or claimed to have
been caused, directly or indirectly, by the installation, operation,
failure to operate, maintenance, removal, presence, condition, occasicn or
use of Enhanced Universal Emergency Number 911 Service features and the
equipment associated therewith, or by any services furnished by the
Telephone Company in connection therewith, including, but not limited to,
the identification of the telephone number, address or name assocciated with
the telephone used by the party or parties accessing Enhanced Universal
Emergency Number 911 Service, and which arise cut of the negligence or
other wrongful act of the Telephone Company, the customer, its user,
agencies or municipalities, or the employees or agents of any one of them.

Third Parties

Provision of serxvice to a customer shall not create, nor give to, any third
party any claim or right of action against the customer or Telephone
Company.

F. LIMITATIONS AND USE OF SERVICE

Use of Customer's Servicge

The use of service shall be restricted to the customer, the customer's
employees and representatives in the case of business service, except as the
use of service may be extended for switched data (nonveice) communications
relating directly te the business of Composite Data Service Vendor's patrons
who act as their customers; or the customer, the customer's family and
persons residing in the customer's household in the case of residence
service, except as otherwise specified in the Telephone Company's

applicable tariffs. The use of the service may be extended to persons
leasing or subleasing a customer's entire residential premises for a period

of less than one year.

Issued:

Octeobear 12, 2000 Effective: Qctober 20, 2000
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Bankruptcies With Filing Dates From July 1, 1996 Through Ssptember 19, 2003

Saquential Bankruptcy
Item # Customer Name Fillng Date
1|Communicatlons Network Corporation a/k/a Conetco 711/1996
2[|Heartline Communications 7/231997
3[Cherry Communications 10/24/1997
ﬂAmerlcan Telecommunications Enterprises 2/9/1998
5|Internatignal Telemedia 9/1/1998
8{Equalnet Corporation 9/8/1998
Worldwlde Direct Inc. a/k/a Conquest Telecommunications and its
7|affiliates 1/19/1999)
8[USN 2/18/1939|
S[Amnex 51511999
J0|Conxus 5/18/1999l
11|TeleHub Network Services Cerporation 10/27/19939
12| Prefarrad Carrier 11/18/1999
13{GST Telecom 5{16/2000)
14[Net-Tel 9/28/2000
15| Tidalwave Telephone, inc. 10/16/2000
16|PICUS 11/7/2000
17{1CG Commuynications 11/14/2000
18[TSR Wireless 121812000
19| Digital Broadband 122772000
20| Pacific Gateway 12/2912000
21| Darwin Networks, Inc. and affiliates 1111/2001
22{Northpoint Communications 1/16/2001
23 Vitts 2/7/2001
Inet Interactive Network System, Ltd. a/k/a Ins Interactive Netwark
24|Systam, Ltd. 21912001
25|North AmericanTelecom 212372001
26{Omnipiex Communications Group 2/28/2001
2715tar Tel, Inc. 3812001
28|PT-1 Communications 3/9/2001
29|ConnectSouth Communications, Ing, 31122001
30| Star Telecommunications 313/2001
31| Advamitel/Plan B Communications, Inc. 3162001
32]RSL Com LUSA, RSL Call Prime Com, et al 3/16/2001
33| Jato Communlcations Corp. 31212001
34|e.Spire Communications, Inc. 3222001
Natwork Twe Communications Group d/b/a Weston Information
35| Technologies, in¢. and dibla ADP Autonat 3/22/12001
36|ATS Telecommunications Systems, Inc. 3/30/2001
37[Pathnet Telecommunications 4/2{201
38| Empire One Telecommunications 4/2/2001
39| Winstar 4/18/2001
40[World Access, Inc., WorldxChange and affillates 4/24/2001
41| PointeCom, Inc. and many affiliates 412712001
42{NewPath Holdings, Inc. 4/27/2001
43[Viatel and many affiliates 5/2/2001
44|Colo.Com 5/8/2001
45|Breadhand Office 5/9/2001
46|Onsite Access, Inc., Onsite Access, LLC, Onsite Access Local LLC 5/16/2001
47|Teligent and 20 affiliates 5/21/2001
Waeblink Wireless, Inc. d/b/fa Pagemart, Inc.and Pagemart Wireless,
48lInc., Pagemart li, Inc. and Pagemart PC5, Inc. 5/23/2001
OAN Services, Inc., alkia Operator Assislanca Network and EDS QAN
Services, Inc.; plus QAN Services of Florida, Inc. And NTelacom
49(Holdings, Inc. 5/25/2001
50iPSINet, Inc. and affiliates 5/31/2001
PNI Technaologies and its affiliates (including Mercury
51|Communications) 6/8/2001
Znd Century Gommunications, Inc and affillates 2nd Century
Communlcations Holdings, Inc. and 2nd Century Communications of
52| Virginia, Inc. 6/25/2001
53|Essentlal.com, Inc. 6/29/2001
Metricom, Inc. and afflliates (Metricom DC, L.L.C., Metricom Finance,
54! Inc.,, Metricom Investments DC, Inc., and Metricom New York , L.L.C.} Ti22001
55| Axient Communications, Inc. and affiliate, Axient Leasing, L.L.C. 713/2001
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Bankruptcies With Filing Dates From July 1, 1996 Through September 19, 2003

Saquential Bankruptcy
Item # Customar Name Filing Date
56| Star Net Paging, Inc. 7i3/12001
57 iGomdlsco, Inc. and 50 affillates {which includes Prism among others} TH6/2001
S8|NetRail, Inc. 712512001
Internet Commerca & Communications, inc, ldealDial Corporation,
59 Application Methods, Inc. et al 73172001

Rhythms NetConnactlons, inc. a/k/a Accelerated Connections, Inc.
and affillates Rhythms Links, Inc., Rhythms Links, Inc. - Virginia,

60| Rhythms Leasing, Inc. and RCanada, Inc. 8172001
61|DMJ Communications, [nc. 8/1/2001
62| Lingshark Communications, Inc. 81672001
63| Servigensa.com, Inc. 8/20/2001
Exodus Communications, Inc. and eight affiliates (affillate names
64|avallable on request) §/26/2001
5| Pansat Inc. 10/%2001
Ardent Communications, Inc., dib/a CAIS Internet, Inc., CGX
66| Communications, Inc. and CAIS Internet, and Ardent, Inc. 10/10/2001
67|Telergy, Inc. and its affiliates 10/26/2001
68(Global Broadband, Inc. 10/31/2001
681 Sure-Tal, Inc. 11/1/2001
70|ParCom Communications 11/3/2001
71| Arch Wirgless Communications and Its afflliates 11/9/2901
72iNet2000 Communications, inc. 11/16/2001
73[CoServ LLC dibla CoServ Communications, 11130/2001
74|Enron Corporation and Its affiliates 12/2/2001
75 Fedoral TransTel, inc. 12/11/2001
76i5tartec Global Communicatlons Corp. 12/1412001
77| Dialpad Communications 12/18/201
78[Dlgltal Teleport, DTI Holdings, Inc. & Digital Teleport of VA 12/31/2001
?QlHome Owners Long Distance, Inc. 14812002
80|Revenue Communications, Inc. 1/15/2002
81[Long Distance Direct, inc. 1/23/2002
g2t lobal Crossing and Its affiliates 1/28/2002
83|Network Plus Corporation 2/4/2002

Verado Holdings, Inc. (a/kia First world Communications,
SpectraNet Communicatlons and/or SpectraMet International} and Its

B4(afflllates 2/15/2002
Logix Communicati Corporation and its

85| affiliate, Loglx Communications Enterprises, Inc . 2/28/2002

86|Nationwlde Communications Inc. 31512002

87| Tek Interactive Group Inc. 3572002

88| In-Touch Software, Inc. 3/11j2002

89iHQ Glohal Holdings, Inc. and lts affiliates 332002

Yipes Communications Group and Its whally-ownad subsidiaries of
Yipes Transmission, Yipes Transmission VA, Yipes Propertles, Inc.,

90| Yipes Web Services. 3/21/2002]
91]Adelphia Business Solutions Oparations Inc. and its affillates 3/27/2002
92{FNetCorp. a/k/a Franklin Datacom Inc. 4/5/2002
Mpower Communications Corp., Mpower Holding Corp., and Mpower
93iLease Corp. 4i8/2002
94]Lightyear HoldIng, Inc. {afk/a Unlidial Holding Inc.) 4/10/2002
95[CRG International, Inc. {d/b/a Network One) 4/22/2002
Advanced TelCom Group, Inc., Advanced TelCom, Inc., and Shared
96| Communications Services 5/2/2002
97 |Metromedia Fiber Network and its affiliates 512042002
98| Taleglobe Inc. and Its affiliates 5/28/2002
92| Metrocall, Inc. and its affiliates 6/3/2002
Network Access Sclutions Corp. (a'k/a NAS ans NASC) and is
100]subsidiary NASOP, Inc. 6/4/2002
101 [{11) additlonal affiliates of Adelphia {(naming It Adelphia 2} 6/18/2002
102[Neon Communications Inc. and Neon Optica Inc. €/25/2002
Adelphia Communications Corporation {ACC) and its affiliates
103|{naming it Adelphla 3) 6/25/2002
104 [Log On America, Inc. 722002
1¢5[WorldCom Ine. and Its subsidiaries 712112002
106 Telacarrier Sarvices Inc. {a/l/a NSI Communications Services) 712812002
107 [Tiagris Corporation 7/30/2002
108 |Network Services, LLC 8/1/2002

108|Devon Moblle Communications. LP 8/1972002




Bankruptcies With Filing Dates From July 1, 1996 Through September 19, 2003

Saquential Bankruptcy
Item # Customer Name Filing Date
Cybertron, Inc. tkfa Cyber Clties Tachnologies, Inc. and Cyber Clty
110 [Honolulu and Cyber City Maui 8/21/2002
111{Amerign LLC f/k/a Boss Technologles LLC 9/20/2002
112[Cambrian Communications LLC 9/20/2002
143|CTC Communications Group In¢. and CTC Communications Corp. 10/3/2002
Supra Telecommunications d/ib/a Supra Telecommunications and
114 |Information Systems Inc. 10/23/2002
115!R-Tex Communications Group Inc. 111272002
116|Interplus, Inc. d/b/a Argotech Businass Systems 11/22/2002
117 |Genuity Inc. 11/27/2002
Southwastern Broadband Holdings Inc. fikfa IP Communications
418|Holdings Inc. 12/6/2002
119|Focal Communications Corporation 12/19/2002
120|Advanced Telecommunications Network, Inc. 1/10/2003
121[1G62 Inc. ffk/a Computer Busi Sciances Inc. 1/15/2003
122|BroadbandNow Texas Inc. 21312003
123:DSL Designs Inc. 2/14/2003
124 |TalkingNets Inc. and its affiliates 2192003
125|IPCS Wireless Inc. 2/23/2003
126 |Superlor TeleCom Inc. 3/3/2003
127 |Ntelos Inc. fikfa CFW Communications Company 3/4/2003
128 NOW Communications Inc. 3/4/2003
129|W.G.I. Communications Inc. dib/a Boomerang Communications Inc. 3/118/2003
130[Big Net Holdings Inc. 3/28/2003
131|Stargate.Net Inc, and lts affiliates 41772003
Leap Wireless international Inc., Cricket Communications Inc., and
132! their affiliates 41372003
133iLIghtband Communications International Inc. 4/22/2003
133 [Swiftcomm, Inc. 5/2/2003
134 |Dure Comm, Corp. a/k/a Volaris Online 5/8/2003
135|SunTel Communications LLC and its affliiates 5/9/2003
136|Alleglance Talecom inc. and its affiliates 5/14/2003
137 [FASTNET Corporation 6/10/2003
138]{Touch Amarica Holdings Inc. and its affillates 6/19/2003
13§ [In Touch Communications Inc. 8/1/2003
139 (_:[post Corp. dib/alConnect NW, d/b/a Internet Arana 8i1/2003
RFB Cellular, Inc. d/b/al Cellular Ona of Northeast Michigan, a/kia
140t Alpine PCS, Inc. 8/5/2003
Horizan PCS, Inc., Horizon Personal Comm,, & Bright Personal Comm.,
141 |Services 8/15/2003
142 |ProSpead.Net inc. 8/18/2003
143[Clera Network Systems, Inc. 8/28/2003
144 |Comm South Companies, Inc, 9/19/2003




